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Discover what you need to:

➤ Prepare for an emergency.

➤ Understand emergency weather 
warnings and evacuation terms.

➤ Find information from official 
sources during an emergency.

Phone
9-1-1 for emergencies only, not for information

CAL FIRE/Butte County Fire Information Line
1.530.538.7826

For extended fire emergencies in the County 
area, Town of Paradise, Cities of Biggs and 
Gridley

Town of Paradise Information Line
1.530.872.5951

Staffed during major emergency events

PG&E Information Line
1.800.743.5000

Report power outages and downed power lines.

Caltrans Information Line
1.800.427.7623

For current highway conditions

Internet 
CAL FIRE    http://www.fire.ca.gov

BUTTE COUNTY    http://www.buttecounty.net

ROAD INFORMATION    http:www.dot.ca.gov
 https://www.buttecounty.net/roadconditions
 https://www.chp.ca.gov

WEATHER INFORMATION    http://www.weather.gov

Television & Radio
Action News Now    Channels 12 & 24
KRCR    Channel 7
KPAY    1290 AM
North State Public Radio    91.7 FM/92.3 (Oroville)
Berry Creek    Community radio: 1250 AM
Yankee Hill    Community radio: 1630 AM
Magalia    Community radio: 1460 AM
Town of Paradise    Community radio: 1500 AM

Facebook
CAL FIRE    facebook.com/CALFIRE
CAL FIRE Butte County
 facebook.com/CALFIREButteCo
Butte County    facebook.com/ButteCounty
Butte County Sheriff News    
 facebook.com/bcsonews
Butte County Public Health    
 facebook.com/buttecountypublichealth
Town of Paradise    facebook.com/townofparadise
Oroville Fire    facebook.com/cityoforovillefire
Chico Fire    facebook.com/chicofiredepartment

Twitter
Fire/Rescue    @CALFIRE_ButteCo
 @chicoFD
Law Enforcement    @ButteSheriff
 @ChicoPolice
 @CHP_Chico
Government    @CountyofButte
 @BCPubHealth
 @CAL_FIRE
 @paradise_ca

EMERGENCY!

Keep this guide

close by.



 

Visit READY, SET, GO!
 www.ReadyForWildfire.org
 Learn more about being prepared.

Have a Go Bag
 Duffle bag with 72 hours of supplies, 

water, snacks, medications, toiletries, 
credit cards and cash, important 
documents and computer files—and, 
if you have a pet, pet food, water 
and supplies. Need help with pets or 
livestock? Call NVADG: 530/895-0000

Learn Severe Weather Terms
Watch: “Be aware.” Conditions are favorable for 

the development of severe weather which could 
impact fires.

Warning: “Take action.” Weather conditions pose a 
threat to life or property. Potential for critical fire behavior.

Sign Up For:
Emergency Mass Notification 
System: Receive emergency 
notifications by phone (landline 
or mobile), text or email. Sign up: 

 www.ButteCounty.net/MassNotification

Download a Mobile App:
CALFIRE Ready for Wildfire App: 

Available on Android, Apple and 
Windows phones and devices. Visit 
App Store or Google Play Store and 
search “CALFIRE.”

Paradise Police  App: Available on 
Android, Apple and Windows 
phones and devices. For download 
instructions, go to: https://www.
TownOfParadise.com then navigate to: 
Our Government>Departments>Police

Review Disaster 
Preparedness Guidelines
Butte County Office of Emergency 

Management: www.ButteCounty.net/
OEM/DisasterPreparedness

Public Assembly Point: A temporary assembly area that provides a safe haven for evacuees 
to assemble until conditions subside and evacuation routes are accessible, or for 
evacuees who otherwise cannot evacuate the community on their own and need 
assistance to be moved to a shelter. Note: Evacuees who are capable of evacuating on 
their own to designated shelters or other areas outside of their community do not need 
to go to Public Assembly Points unless directed by public safety officials.

Learn Evacuation Terms
Evacuation Warning: Alerts people in an affected area(s) of potential threat to life and 

property. People who need additional time should consider evacuating at this time. An
 Evacuation Warning considers the probability that an area will be affected and prepares 

people for the potential of an Immediate Evacuation Order.

Radio & Mobile Devices
 You can receive information during 

an emergency by keeping your mobile 
devices charged and monitoring a 
battery-operated radio.

Community Evacuation Plan
 Do you have yours?
 Go to Butte County Office of Emergency 

Management at www.ButteCounty.net
 /OEM/DisasterPreparedness and 

download the evacuation plan for your 
community.

PreparedBe InformedBe

REV 06/18    FireSafeHelp.com

Immediate Evacuation Order: Requires the immediate movement of people out of an 
affected area due to imminent threat to life. Choosing to stay could result in the loss of 
life. Staying may also impede the work of emergency personnel. Due to the changing 
nature of the emergency, the Immediate Evacuation Order may be the only warning 
people in the affected area(s) receive.


