Remotely Accessing Skype for Business

1. First, determine if you already have Skype for Business on your Windows 10 computer

o Asshown below, in the search box type: Skype

All Apps Documents Settings wWeb

Best match

{ S‘J-’ Skype for Business 2016 S’i
App
Apps 2
Skype for Business 2016
Skype > App
() Skype for Business Recording >
Manager
= Open
Search the web
S Run as administrator
s e - See web It: >
2 kR et B Open file location
<3 pin to Start
<3 pin to taskbar
Iﬁl Uninstall
[ 2 sopd O O * m o ¥ £ ® @

2. If “Skype for Business 20xx” appears in list, it is already installed

o To Open:
= Single-click on “Skype for Business 20xx”

3. If “Skype for Business 20xx” does not appear in the list, scroll down beyond Step 5 to
“Instructions for Installing Microsoft Skype for Business Basic Client”

o If you do have Skype for Business 20xx, continue to Step 4



4. Follow these steps to log into Skype for Business Client 20xx:

Enter your ‘Sign-in address’ as (your) username@buttecounty.net
Enter your network username password

Do not check box ‘Save my password’

Single-click on ‘Sign In” button
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o You should now see the following while connecting to Skype for Business...
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Please be patient, it can take a little bit to connect

Once successfully connected, your Skype for Business client should look familiar.
You will see your name and current Presence; i.e. Available, Busy, In a Meeting

etc. Mine for example:
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IF you get successfully connected to Skype for Business
o go to your VPN session
o go to Skype for Business client.
=  File=>Sign-Out
This is to avoid mistakenly answering calls or joining conferences within
the VPN session, which is not supported.



Instructions for Installing Microsoft Skype for Business Basic Client

Please use the following link, to the approved and official Microsoft download site:

Official Microsoft Download of Skype for Business Basic

To install the download:

e Click red download button

Microscft Skype for Business Basic

Important! Selecting a language below will dynamically change the complete page content to that language.

seled Language: EngllSh ’

Microsoft Skype for Business Basic gives you instant messaging (IM), audio and video
calls, online meetings, availability (presence) information, and sharing capabilities all
from one, easy-to-use program.

e Check the bottom box — LyncEntry_bypass_ship_x86_en-
us_exellyncentry.exe

Choose the download you want

[] rite Name Size
Dowmload Summary:
D LyncEntry_bypass_ship_xBd_en-us_exsh[yncentrysxe 4481 MB KEMEZE
1. LyncEntry_bypass_ship_xB6_sn-us_swe\lynicentny.exe
LyncEntry_bypass_ship_x86_en-us_geeh [ynoentry exe 3E20ME

Total Size: 382 0 ME


https://www.microsoft.com/en-us/download/details.aspx?id=49440

e |F you see this message; Select Allow once

Internet Explarer blocked a pop-up frorm www.microsoft.com, Allowe once Dptia
e Select Run from the following message:
Do you want to run or save lyncentry.exe (331 MB) from download.microsoft.com? Run Save

Save the file lyncentry.msi to your desktop.

e Double-click lyncentry.msi file now on your desktop, to begin installation

e Accept defaults to complete installation

e Installation is complete when seeing the following:

] Office ?

Thank you for installing Skype for Business Basic 2016. To begin, open Start and go to
your Office programs.

Complete your Office experience

= Store and share your documents online
* Get free product updates, help, and training

Close

e Follow same instructions in Step 4 above to log into Skype for Business






