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FOR ALL, WHO MAY BE HAVING A BAD DAY …

It Can Always Be Worse
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NSF International is an independent, notNSF International is an independent, not --forfor --profit, nonprofit, non --
governmental organization committed to protecting p ublic governmental organization committed to protecting p ublic 
health, safety, and the environment. Established in  1944, health, safety, and the environment. Established in  1944, 
today NSF is a world leader in standards developmen t, today NSF is a world leader in standards developmen t, 
product certification, education, and risk manageme nt for product certification, education, and risk manageme nt for 
public health and safety. public health and safety. 
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NSF Onsite Monitoring Program BackgroundNSF Onsite Monitoring Program Background

�� In 1970 Standard 40 was adopted for In 1970 Standard 40 was adopted for 
advanced onsite treatment systems.advanced onsite treatment systems.

�� Standard 40 requires NSF oversight of Standard 40 requires NSF oversight of 
systems for the first 2 years of operation.systems for the first 2 years of operation.

�� Advanced systems require routine, regular Advanced systems require routine, regular 
maintenance in perpetuity.maintenance in perpetuity.
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What happens after 2 yearsWhat happens after 2 years ??

Regulatory Concerns:Regulatory Concerns:

�� NSF services do not extend to the life of the NSF services do not extend to the life of the 
product.product.

�� No comprehensive, lowNo comprehensive, low --cost system that cost system that 
provides for assurance that advanced provides for assurance that advanced 
systems are properly maintained.systems are properly maintained.
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What happens after 2 yearsWhat happens after 2 years ??

Industry Concerns:Industry Concerns:

�� ThirdThird --party oversight applied to Standard 40 party oversight applied to Standard 40 
systems only and not all technologies, systems only and not all technologies, 
creating unfair competition.creating unfair competition.

�� Lack of longLack of long --term oversight by NSF results in term oversight by NSF results in 
poor acceptance of advanced systems in poor acceptance of advanced systems in 
many markets, despite the obvious benefits many markets, despite the obvious benefits 
in terms of improved effluent quality. in terms of improved effluent quality. 
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NSFNSF’’s Solution: s Solution: 

WebWeb--Based Remote MonitoringBased Remote Monitoring

Two primary components:Two primary components:

�� Cordless or landline communication deviceCordless or landline communication device
located at the treatment system.located at the treatment system.

�� WebWeb--based data management systembased data management system to to 
receive, process and post sitereceive, process and post site --specific specific 
information.information.
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PurposePurpose

�� Provide 24/7 monitoring of the treatment Provide 24/7 monitoring of the treatment 
technology and regulatory maintenance technology and regulatory maintenance 
requirements.requirements.

�� Provide independent, third party assurance Provide independent, third party assurance 
of service and maintenance at no cost to the of service and maintenance at no cost to the 
regulatory community.regulatory community.

�� Eliminate maintenance gap in NSF Standard Eliminate maintenance gap in NSF Standard 
40 certification program.40 certification program.

�� Encourage more level playing field with other Encourage more level playing field with other 
technologies.technologies.



	

LogisticsLogistics

�� Service provider purchases and installs Service provider purchases and installs 
equipment on treatment system. Installation equipment on treatment system. Installation 
is simple is simple ““ plug and playplug and play ”” ..

�� Service provider purchases an annual Service provider purchases an annual 
service contract for each site, and is given service contract for each site, and is given 
secure access to their systems (tracking, secure access to their systems (tracking, 
scheduling, record keeping, autoscheduling, record keeping, auto -- reporting, reporting, 
autoauto --letters).letters).

�� Initial siteInitial site --specific information entered into a specific information entered into a 
computer database via an NSF web page.computer database via an NSF web page.
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Logistics Logistics (continued)(continued)

�� Cordless or landline communication device Cordless or landline communication device 
installed at the treatment system, coded to installed at the treatment system, coded to 
that location.that location.

�� Device sends notice to NSF central server Device sends notice to NSF central server 
when:when:

•• Service provider is onsite.Service provider is onsite.
•• Alarm is activated. NSF system immediately Alarm is activated. NSF system immediately 

notifies service provider of alarm condition by notifies service provider of alarm condition by 
pager, cell phone, and/or email.pager, cell phone, and/or email.

�� Server records and organizes data received Server records and organizes data received 
for the specific site. for the specific site. 
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Secure access given to the Secure access given to the 
data in a tiered systemdata in a tiered system

�� Homeowner may view his systemHomeowner may view his system ’’s data only.s data only.

�� Service provider may view data for his Service provider may view data for his 
contracts only.contracts only.

�� Regulator may view data for his jurisdictionRegulator may view data for his jurisdiction ’’s s 
systems only.systems only.

�� No other entities are allowed access. No other entities are allowed access. 
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Regulators & Service Providers may:Regulators & Service Providers may:

�� Track when:Track when:
•• Service is scheduled, overdue, and Service is scheduled, overdue, and 

provided.provided.
•• Alarm conditions have occurred and Alarm conditions have occurred and 

response given.response given.

�� Custom design the system to flag expired Custom design the system to flag expired 
contracts, lack of maintenance, and more at contracts, lack of maintenance, and more at 
desired frequency, and issue standard letters desired frequency, and issue standard letters 
of notice, reports, etc. of notice, reports, etc. 
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Projected Program CostProjected Program Cost

�� Service Provider:Service Provider:
•• Landline cableLandline cable --required equipment: $100 required equipment: $100 OROR
•• Landline cordless equipment: $163Landline cordless equipment: $163
•• Service Provider ID Remote Control (one Service Provider ID Remote Control (one 
required per service technician): $64required per service technician): $64

•• Annual program service contract: $24 per year Annual program service contract: $24 per year 
per residential site, $36 per year per per residential site, $36 per year per 
commercial sitecommercial site

�� Regulatory Community:Regulatory Community:
•• No fee for secured access to the website.No fee for secured access to the website.
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Other FactorsOther Factors

�� The NSF WebThe NSF Web --based Onsite Monitoring based Onsite Monitoring 
Program can be utilized for conventional Program can be utilized for conventional 
systems when its use is required for all systems when its use is required for all 
advanced systems.advanced systems.

�� The Program is not directly connected to, or The Program is not directly connected to, or 
a requirement of, any existing NSF program. a requirement of, any existing NSF program. 
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Overall GoalsOverall Goals

�� Provide a national, low cost means of Provide a national, low cost means of 
assuring maintenance of advanced and assuring maintenance of advanced and 
conventional onsite systems.conventional onsite systems.

�� Reduce barriers to advanced systems where Reduce barriers to advanced systems where 
they are appropriate.they are appropriate.

�� Increase opportunities for service providers Increase opportunities for service providers 
to perform necessary routine maintenance to perform necessary routine maintenance 
programs.programs.

�� Effectively improve the effluent of onsite Effectively improve the effluent of onsite 
systems on a national scale. systems on a national scale. 
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http://treatmentdatabase.nsf.org/http://treatmentdatabase.nsf.org/

Username: Username: agencyagency
Password: Password: demodemo
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Secure password protected logSecure password protected log --inin
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Active tabsActive tabs Dynamic linksDynamic links
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Search featureSearch feature
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Active tabsActive tabs Mapping featureMapping feature Renew or updateRenew or update
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Mapping FeatureMapping Feature
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Regulatory Agency Account SetRegulatory Agency Account Set --upup
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Inspection ReportInspection Report
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Inspection ReportInspection Report
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Inspection ReportInspection Report
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Report & form letter featuresReport & form letter features
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Sort by expired/expiring contractsSort by expired/expiring contracts
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Generate customGenerate custom --designed form letters/noticesdesigned form letters/notices

�
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Example contract expiration letterExample contract expiration letter



��

 

Sort by Alarm EventsSort by Alarm Events
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View Alarm Events & Response TimesView Alarm Events & Response Times
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http://treatmentdatabase.nsf.org/http://treatmentdatabase.nsf.org/

Username: Username: agencyagency
Password: Password: demodemo
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Questions & AnswersQuestions & Answers

Paul R. Jackson, Paul R. Jackson, 
Program ManagerProgram Manager

pprjackson@nsf.orgrjackson@nsf.org
813813--907907--25902590


