WHAT TO DO IF YOU HAVE RECENTLY RECEIVED A PUBLIC ASSISTANCE OVERPAYMENT NOTICE
If you have recently received a Public Assistance Overpayment Notice from the Butte County Department of Employment and Social Services and have questions please call the following telephone numbers:

For last names staring with A through G call (530) 538-5028

For last names starting with H through M call (530) 538-5029

For last names starting with N through Z call (530) 538-5030

The Department is currently experiencing a large volume of calls regarding overpayment notices. If you are having difficulty getting a call through please continue trying our staff are returning calls as quickly as possible. All calls will be returned in the order they are received. Thank you for your patience.
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