


Ourjohisto help people?

The Butte County Department of Employment and Social Services provides
protective services, employment services, and financial assistance that support the
residents of Butte County in being safe, productive and self-sufficient members of
the community. We do this by identifying their needs and administering federal,
state and county programs to meet those needs, while establishing partnerships
with individuals and community groups to ensure collaborative solutions.
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Greetings,

As | look back at my 2008 and 2009 Annual Report messages, my first inclination is to write “ditto” for 2010.
Poor economic conditions and the state's fiscal crisis continue to significantly impact local revenue sources.
State allocations for social service programs were insufficient to meet the increasing demand for services. The
CalFRESH (formerly known as Food Stamps) caseload increased 14.24% and General Assistance by 16.26%
from the prior fiscal year. With the state deficit at approximately $28 billion, we know that 2011 will pose further
challenges that will require difficult decisions to be made. However, it is important to put 2010 in perspective.
This was a year of significant accomplishments.

Plato, the Greek philosopher, stated, “Necessity, is the mother of invention.” If that is true, then “Scarcity is the
father of collaboration.”

This annual report highlights the positive outcomes of our partnerships with other county departments, public
and private agencies and neighboring counties which include implementation of a subsidized employment pro-
gram that placed 930 individuals into paid work sites; enhanced services for the Dependency Drug Court Pro-
gram; and the transition to a new web-based automated eligibility system for all public assistance programs.

Further job loss is slowing and we are beginning to see signs of a modest economic recovery. The services
provided by the dedicated DESS professionals as well as our county and community partners have never been
more critical to the health, safety and well-being of our communities.

Cathi Grams, Director

“Once you choose hope, anything's possible.” -Christopher Reeve
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We helped 3,426 families each We served more than We responded to 3,054 We responded to 1,470
month make ends meet. 70,000 job-seekers. child abuse allegations. adult abuse allegations.

We helped 3,026 adults each We helped 23,784 people each We helped 417 indigent adults We helped 43,367 people each
month stay independent. month increase their food budget.  each month meet basic needs. month get medical care.




Butte County
CalWORKs
Statistics

In Fiscal Year
2009/2010:

On the average,
3,426 families, or
7,869 people,
received cash aid
each month.

One or both parents
in 1,195 families
participated in the
Welfare-To-Work
Program each
month.

591 Welfare-to-\Work
Program participants
became employed.

An average of 858
employed persons
received cash assis-
tance each month.

CalWORKs: HELPING FAMILIES THROUGH TRANSITION

The CalWORKs program provides temporary assistance to families with minor children who are
going through a transition period due to the loss of a parent, a parent who has lost a job, or a par-
ent who has become temporarily incapacitated or disabled. CalWORKs provides families with ba-
sic living needs that can include cash, shelter, and assistance with food. In addition to meeting
basic living needs, families receive services to help them overcome their current situation and pre-
pare them for self-sufficiency and independence.

The CalWORKS program was implemented in 1998 as part of the Federal Personal Responsibility
and Work Opportunity Reconciliation Act of 1996 (PRWORA). The CaMWORKs program dramati-
cally changed public assistance by limiting adult recipients to a five-year lifetime limit on benefits.
Additionally, the Welfare-to-Work program was implemented to assist recipients in gaining the
necessary skills required to find employment.

The CalWORKs Welfare-to-Work program is designed to assist CaMWORKSs recipients in remov-
ing the bharriers preventing them from obtaining employment and reaching the goal of self-
sufficiency.

New program participants attend our “Job Skills Workshop” which assists clients with job search
techniques, interviewing skills, understanding employer expectations and job retention skills. Par-
ticipants who do not find employment during the Job Skills Workshop will move on to additional
work and training activities.

Beginning on June 1, DESS implemented a new data management system
for our Eligibility and Employment programs. Known as C-IV (or ‘C-Four’),
and used by a total of 39 California counties, this is the first web-based pub-
lic assistance system to fully integrate all aspects of the public assistance
programs into one system. This includes employment services, childcare,
CalWORKs, California’'s CalFresh program, and Medi-Cal /[CMSP, as well
as foster care payments, refugee cash assistance, and other programs. Be-
tween June and November, DESS staff converted 24,271 cases to C-IV.

CalWORKs Welfare-to-Work

C L ® C4Yourself is an online application system that allows cus-
Q ‘4’YOH.KS€ _(C tomers to apply for CalWORKSs, CalFresh, Medi-Cal and

CMSP benefits via the internet.

Access to Benefits. Simplified.  Butte County Department of Employment and Social Ser-
vices (DESS) is very excited to implement this technologi-
cally advanced way of doing business. C4Yourself is a component of the C-IV System that re-
placed the Interim State Automated Welfare System case management system on June 1, 2010.
It is a secure, self-service, public-facing, web-based portal, that streamlines the way data is col-
lected. To apply for benefits online, customers enter their information and the data transfers to the
C-IV System automatically. The Eligibility Specialist on the receiving end of the application proc-
ess reviews the data and has the option, in certain programs, to interview the client by phone, or to
schedule an in-person appointment in the office.

Customers also have the ability to use C4Yourself to complete and submit their annual redetermi-
nation/recertification for benefits, access their quarterly and mid-year status reports, and view the
status of their case and benefits. (Confinued on next page.)




The Cal Fresh, Medi-Cal and County Medical Services Programs in Butte County help low income
individuals and families access proper nutrition and medical care.

The CalFresh Program helps low-income individuals and families meet their nutritional needs by
providing additional resources for food purchases.  This supplement helps individuals and families
eat a nutritionally balanced diet, and for some, allows them to purchase food that they would other-
wise not be able to purchase. Applications can be obtained and processed through an interview
process at either of the Butte Community Employment Centers, or online at the C4Yourself website.

Medi-Cal and the County Medical Services Program {CMSP) help families and individuals in Butte
County receive medical care. Eligibility is based on income and resource limits. Access to these pro-
grams starts with filing an application online at the C4Yourself site, at either of the Butte Community
Employment Centers, or by mail. DESS also has out-stationed workers at Feather River and
Biggs/Gridley Memorial Hospitals available to accept and process applications for hospital patients.

These vital “safety net” programs offer assistance to individuals and the community at large, providing
basic nutritional and health care support. Access to proper nutrition and preventative medical care
promotes a healthier community. We take pride in providing these necessary community services in
support of the citizens of Butte County.

THE FOOD STAMP PROGRAM
Is Now CalFresh , - |
In November of 2010, the name of the Food 'L,___J :L l J ‘-\:i ]
Stamp Program (FSP) in California was offi- " BETTER FOOD FOR BETTER LIVING
cially changed to CalFresh, with the tag line COMER MEJOR PARA VIVIR MEJOR

“Better Food for Better Living”. The new
name reflects the concepts that CalFresh supports healthy living, is important to agriculture in
California and is a health and nutrition program.

Changing the name and image of the Food Stamp Program aligns with the goals, objectives,
and strategies for the United States Department of Agriculture Food and Nutrition Service, the
Governor's focus on healthy eating and obesity prevention, and the “We Connect California’

























