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Number of First Offered Psychiatry Appointments Scheduled by Location 

 

Chico
Adult

Chico
Youth

Chico
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Gridley
Adult

Gridley
Youth

Oroville
Adult

Oroville
Youth

Oro
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Paradise
Youth

VCSS NVCSS YFC

Count 16 Days and Over 23 13 1 5 4 20 4 6 12

Count 15 Days and Under 236 151 14 10 108 62 6 11 3 5 1 14
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89.6% Referred within 15 Days
10.4% Referred over 15 Days

Psychiatry Wait Times (15 business day requirement) 

Number of First Offered Outpatient Appointments Scheduled by Location 

 

Chico
Adult

Chico
Youth

Gridley
Adult

Gridley
Youth

Oroville
Adult

Oroville
Youth

Paradise
Adult

Paradise
Youth

Crisis/Acc
ess

NVCSS
Counsel.
Solutions

VOCS VCSS YFC

Count 11 Days and Over 1 10 1 11 2 4 10 5 2 24 6

Count 10 Days and Under 908 387 114 47 562 367 49 33 13 89 39 4 223 228

99.9% 97.5% 99.1% 81.0% 99.6% 98.9% 83.1% 100.0% 100.0% 94.7% 100.0% 66.7% 90.3% 97.4%

0.1%

2.5%

0.9%

19.0%

0.4%

1.1%

16.9%
5.3%

33.3%

9.7% 2.6%

0

100

200

300

400

500

600

700

800

900

1000

N
u

m
b

er
 o

f 
R

eq
u

es
ts

98.5% Offered Appts within 10 Days
1.5% Offered Appts over 10 Days

  

 

 

6 

 

  

 

       

 

 

 

 

  

  

  

 

 

  

 

y 

 

  

 

 

 
 

100             

 

 

  

   

  

 

 

 

 

 

 

 

Post-Psychiatric Hospitalization Timeliness & Access 
Post-Discharge SMHS follow-up  Other Reasons for No SMHS follow-up  

 

 

0-7 Days, 346, 45%

8-30 Days, 
73, 9%

>=31 Days, 46, 6%

BCDBH Outpatient 
Appointment, 113, 

15%

Community Provider 
Follow-Up, 28, 4%

Declined Services, 12, 2%

Discharge for Medical 
Services, 3, 0%

Jail/Correction Facility, 13, 
2%

Out of County Follow-
Up/Residence, 67, 9%

Private 
Insurance 
Follow-Up, 

52, 7%

Readmitted/Transfer, 2, 0%

Residence 
Outside of 

Butte Co., 4, 
0%

Secure/Residential/IMD 
Setting, 7, 1%

Other, 188, 25%

Total Discharges: 766
Total Eligible Discharges: 578

Post-Hospitalization Readmission  SMHS for Eligible Discharges 

Readmission in 30 days: 101 

BCDBH: 13.2%  

Metrics Goal: at or below 13.4% 

2017 National %: 13.4% 
 

Within 7 days: 346 

BCDBH %: 60% 

Metrics Goal: at or above 60% 

2017 HEDIS percentage: 37% 
 

Within 30 days: 419 

BCDBH %: 72%  

Metrics Goal: at or above 70% 

2017 HEDIS percentage: 58% 
 

 

24/7 Access Line Test Call Compliance   

Quality Compliance test calls are performed monthly  

Quarter 1 Quarter 2 Quarter 3 Quarter 4 

Pass: 3 
Fail: 0 

Pass: 3 
Fail: 0 

Pass: 3 
Fail: 0 

Pass: 2 
Fail: 3 

 

Psychiatric Hospital Authorizations (Out-of-County) 
Processed within 14 days  of request for youth and adults 

Number Processed Quarter 1 Quarter 2 Quarter 3 Quarter 4 

Treatment Authorization 
Requests  

67 64 43 45 

Short Doyle Authorizations  35 12 12 8 

Total Authorizations w/in 14 days 102 76 55 53 

% of Authorizations w/in 14 days 100% 100% 100% 100% 

 

LEGEND 

Metrics Goals   = Goal Met    = Goal NOT Met 
BCDBH = Butte County Department of Behavioral Health 
HEDIS = Healthcare Effectiveness Data and Information Set 
IMD = Institution for Mental Disease 
SMHS = Specialty Mental Health Service 

Outpatient Wait Times (10 business day requirement) 

Distinct Count of Mental Health Clients Served 
Total: 7,139   Adult: 4,912   Youth: 2,227 

Total number of calls to Crisis Line: 6,170 
 

    

Language Line Utilization 

Spanish Mandarin Vietnamese Cantonese Armenian Russian Arabic Farsi Hmong 

189 24 10 9 5 5 4 4 3 

Japanese German Korean Bosnian Portuguese Telugu Punjabi 
 

Hindi  

3 2 2 1 1 1 1 
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