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CONSUMER CONFIDENCE REPORT REQUIREMENTS 
 

 

Section 64480 of Title 22, California Code of Regulations, requires every community and non-transient 

non-community water system to annually prepare a Consumer Confidence Report (CCR) to inform 

users of the quality of their water supply. The system must mail or deliver a copy of that report to each 

customer. This report is due to be completed and delivered to customers and to this office by July 1st of 

every year. As a reminder, any monitoring and reporting violations must be included in the CCR.   

 

Certification forms verifying CCR delivery methods to consumers is due to this office by October 1st.   

 

A blank CCR template, a certification form, and guidance materials are located at the State Water 

Resources Control Board, Division of Drinking Water (DDW) website at: 

http://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/CCR.shtml 
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